International Conference on Social Science and Humanity
Homepage : https:/ /proceeding.antispublisher.or.id /index.php/icossh

e-ISSN : 3063-9611
ICOSSH, Vol. 2, No. 3 2025

Email : admin@antispublisher.com

Page 274-288
© 2025 ICOSSH

The Role of Social Support and Academic Buoyancy on Academic
Burnout in Organizational Activist Students

Muhammad Dipo Marihdina Purwanto?, Ghozali Rusyid Affandi2

"2University of Muhammadiyah Sidoarjo, Indonesia

W) Check for updaas

DOI : https://doi.org/10.61796/icossh.v2i3.131

(o)
Sections Info ABSTRACT
Article history: Objective: This study aims to analyze the influence of social support and academic

Submitted: April 15, 2025
Final Revised: May 20, 2025
Accepted: June 07, 2025
Published: June 14, 2025

buoyancy on academic burnout among university students actively involved in student
organizations. Method: A quantitative approach was employed using multiple
regression analysis on a sample of 217 male and female students in early adulthood. The
participants were selected through proportionate random sampling based on the Isaac
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& Michael table. Data were collected using three validated instruments: the Burnout
Academic Scale (BAS), the Social Support Scale (SCS), and the Academic Buoyancy
Scale (ABS). Results: The findings revealed that both social support and academic
buoyancy significantly and negatively influenced academic burnout, with a combined
contribution of 77.4%. Social support was the more dominant factor, contributing
54.1% to the variance in academic burnout, while academic buoyancy accounted for

23.2%. Nowvelty: This study highlights the critical role of social support in mitigating
academic burnout among student organization members, providing empirical evidence
that complements existing literature by emphasizing the interaction between socio-
emotional and resilience factors in high-demand academic environments.

INTRODUCTION

A student is someone who is undergoing education at the university level. In their
roles, students not only gain knowledge, but also function as agents of change, social
controllers, and future leaders [1]. Problems or conflicts can be experienced by anyone,
including students, because in social life, humans are often faced with conflicting
situations. Whether at home or at work, conflict is common and difficult to avoid [2].
Meanwhile, according to Muflikah [3], Student is a term for individuals who have
completed their education at the elementary, junior high, and high school levels. The
word student comes from the word maha which means big or high and students are
students or individuals who are studying science. Students are students who are
registered and studying at a university, Both at public universities, private universities,
and other institutions that have a level of university equivalent.

Organizations serve as a place for individuals to develop their skills. Over time,
organizations continue to evolve and transform to adapt to the environment, even trying
to change that environment if possible [4]. Student organizations are a means facilitated
by the campus to provide opportunities for students to develop skills in all aspects
through various positive activities. Apart from being a form of student contribution to
society, involvement in this organization is also important because not all knowledge and
skills can be obtained through the formal learning process in the classroom or laboratory.
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This organizational activity that is carried out outside of lecture hours is also a forum for
students to hone their interests and talents.

In general, students who are actively involved in organizational activities are
known as student activists. According to Parera (2000), student activists are those who
occupy management positions in organizations and have skills and experience in the field
of organization. Their active involvement in organizational activities, including in
carrying out duties and responsibilities, can have a positive or negative impact. The
positive impact of this involvement has been revealed through the results of the research
[5] Some of the positive impacts of being active in the organization include: a) It is easier
to interact and build a wide network of friends. b) Have more experience compared to
students who are not involved in the organization. c) Foster independence and reduce
dependence on others. d) Have an open and logical mindset. e) Show high solidarity,
especially towards fellow members of the organization. In addition, based on the results
of the research Puspitasari et al [6] Activeness in the organization can also have a negative
impact. Some of the negative impacts of being active in the organization include: a) Often
being late or absent from lectures because they are involved in organizational activities.
b) Academic performance is often unsatisfactory, and can even decrease. c) Often
experiencing delays in completing studies or lecture assignments.

Based on a number of studies, students who are active in organizations show
significant changes in terms of insights, mindsets, knowledge, as well as social and
leadership skills —competencies that are generally not obtained through formal curricula
in higher education. In addition to carrying out roles and responsibilities in student
organizations, student activists also continue to shoulder academic responsibilities and
face various personal challenges. Azwar stated that the lives of students who have
entered adulthood are dynamic and full of pressure, both from academic and social
aspects. Common problems faced include decreased academic achievement, fatigue due
to lecture routines, difficulties in dividing time between studies and organizations, and
personal problems such as the loss of a close person due to a parent's divorce or the death
of a family member [7].

On the other hand, in addition to the challenges mentioned earlier, students are
also required to complete academic loads in the form of a Semester Credit System (SKS).
At Udayana University, students are required to complete at least 144 credits and can
take up to a maximum of 160 credits. The period of study allowed ranges from 8 to 14
semesters. Graduation standards are determined through GPA, with a minimum limit of
2.00 and a maximum of 4.00. GPA is the average achievement of students' academic
grades from all courses taken, and is the main indicator in assessing student academic
achievement. Academic achievement itself is seen as a very important aspect for every
student to achieve. Academic achievement according to [8] It is defined as the end result
of the learning process achieved by students in a certain period of time, which is generally
expressed through certain numbers or symbols as a representation of the achievement.

In addition, student activists have 2 obligations or responsibilities that must be
carried out in tandem, namely: lecture assignments and organizational tasks where each
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of these activities has a positive impact, so that students have to make a priority scale to
keep everything running without having to sacrifice one of them, but most of the activist
students do not or have not been able to maximize both so that they become
overwhelmed in carrying out their obligations even though they are required to get good
academics and continue to carry out their obligations as student activists of the
organization, When someone experiences this, not a few of them also feel academic
fatigue which is called academic burnout

Burnout characterized by 3 main aspects, namely emotional fatigue due to
academic pressure, the emergence of negative attitudes or cynicism towards lecture
activities, and feelings of inadequacy or incompetence in evaluating one's own abilities
[9]. Students can experience a deep sense of boredom during the learning process,
accompanied by a decrease in motivation to learn, until finally there is a belief that they
are not able to complete the studies undertaken. This boredom appears in the form of
procrastination of assignments, less than optimal learning quality, coupled with a lack of
concentration in completing tasks, causing a decrease in academic achievement and
longer graduation times.

According Schaufeli, Martinez, Pinto, Salanova, & Barker [10] Academic burnout
is more related to feelings of fatigue due to study demands, a cynical attitude towards
lecture assignments, and a sense of inferiority towards one's abilities as a student. The
[11] say burnout academic is a condition that arises due to pressure, stress, or other
psychological factors related to lecture activities, which then triggers emotional
exhaustion, emotional withdrawal (depersonalization), and decreased academic
achievement in students.

Burnout experienced by students is often referred to as burnout academic, which can
lead to a decrease in academic performance, the emergence of a negative view of the
university, as well as the emergence of feelings of ineffectiveness [12]. Condition burnout
academic negatively impact academic achievement or performance [13]. Research
conducted by Burr and Dallaghan [14] In students enrolled in medical schools in the
United States, there is a relationship between burnout academic, especially in the aspect of
professional efficacy, with academic performance. research conducted by Rana [15] In
informatics engineering students enrolled at Bahwalpur Islamic University, it was
revealed that the increase in the level of Burnout in students is inversely proportional to
their learning skills and academic performance. Meanwhile, the burnout experienced by
students of the Guidance and Counseling (BK) study program at universities in Padang
is triggered by the pressure to achieve competency standards [1]. Burnout It is also found
in students of the Master of Psychology program during the learning process in the field
of psychology.

Based on the results of interviews from the initial survey conducted on 5 active
students of the 2021 batch of organizations at the University of Muhammadiyah Sidoarjo,
a number of similarities were found in the obstacles they faced, especially related to time
management in balancing academic and organizational activities. The obstacles felt
include difficulties in managing time to complete tasks, especially tasks that are done in
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groups, as well as obstacles in learning due to fatigue after organizing and not finding
the right learning style according to their potential. In addition, students also face
obstacles such as feeling lazy, erratic mood swings, forgetting assignments, and
difficulties in setting lecture priorities.

Considering the negative effects caused by burnout academic, efforts are needed to
reduce its impact. One way that can be done is to provide social support. The individual
approach is one of the points of view used to understand Burnout, taking into account
aspects of personality, social support, and the values that individuals believe in [9], [10].
Gold and Roth state that [16], one of the factors that causes burnout is the lack of social
support. This is in line with the findings in research conducted by Purba and his
colleagues. [17] In the teaching profession, it was found that the level of burnout
experienced tends to decrease along with the increase in social support received. Similar
findings are also seen in the research conducted by Putri [18] Research conducted on
nurses in hospitals in Bogor shows that Social Support has a contribution of 82% to the
Burnout, which indicates that social support plays a significant role in reducing Burnout.
Similar findings were also seen in the study conducted by Kim and his colleagues. [19]
revealed that there is a significant negative influence of social support and Burnout. Social
support received from parents and peers can reduce the Burnout, especially in the third
dimension, namely Loss of direction in the effort to achieve goals. So far, much research
has focused on the relationship between social support and Burnout, which produced
significant negative findings, as well as forms of social support provided by parents and
schools.

Fun, Ida, Lisa, and Puspitaningrum [20] Revealing one of the factors that led to
burnout academic is the lack of social support. That [5] It also revealed that burnout academic
Caused by Social Support. Research conducted by Yugqiao, Xiuyu, and Yang [6] in line
with findings that show that social support has a crucial role for students and influences
their motivation. Students who receive more social support are more likely to experience
burnout academic less.

According to Dalton et al [14] Social Support is a process that involves social,
emotional, cognitive, and behavioral aspects in interpersonal relationships, where
individuals feel helped to overcome the obstacles they face. This is also in line with the
views conveyed by Ediati and Raisa [21], Appropriate social support can facilitate a
person in meeting their needs when facing difficulties, provide effective solutions to
overcome problems, and make individuals feel loved and respected. This in turn can
increase a sense of self-confidence in facing a better life.

Social support is the help that a person receives through interaction with others,
which is felt or understood based on the perception of the individual who receives it.
According to Cohen and Hoberman in [22] Social support can be in the form of
information (appraisal support), involvement or belonging support, and material
assistance (tangible support). This study aims to find out the extent to which the three
types of social support play a role in influencing burnout academic, as well as identifying
the forms of support that make the greatest contribution. By knowing the types of Social
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support most effective in lowering Burnout, the results of this research are expected to
provide practical benefits for the head of study program and lecturers in carrying out an
appropriate counseling process for students. Theoretically, this research also contributes
to the development of science in the field of psychology which includes education and
mental health.

When students feel social support, they will feel more valued and better. In the
midst of the pressures that arise from the burden of study, the fear of failure, and
difficulties in completing tasks, social support can be an effective restraint. The various
forms of support provided can help reduce the impact of stress by reducing the risk of
depression. Sources This type of support can come in the form of emotional support (such
as attention and concern), practical support (such as learning aid), informational support
(such as advising), or social support that fosters a sense of community (such as a feeling
of acceptance and belonging). In stressful conditions, social support plays an important
role in relieving psychological burdens such as anxiety and fatigue. For example, research
conducted by [23] Prove that students who experience burnout typically have fewer
social relationships and receive lower support compared to students who do not
experience Burnout.

In addition, internal factors that students must have to overcome burnout academic
Academic buoyancy refers to the capacity of students to effectively face various obstacles,
obstacles, and setbacks that arise in daily academic activities [24]. The types of difficulties
that students often experience in their daily lives include getting low grades, facing
urgent assignment deadlines, doing challenging academic assignments, and feeling
pressure when taking exams [17]. In contrast to academic buoyancy, academic resilience
refers more to the ability to deal with very difficult or extreme conditions, and is usually
experienced by individuals with special situations, such as students with
chronic low achievements, frequent truancy, experiencing severe stress, or experiencing
too much stress, and others [25].

We define academic buoyancy as the ability of students to effectively deal with
setbacks and academic problems that are common in student life, such as getting low
grades, delays in collecting assignments, pressure during exams, or facing challenging
coursework. As we argue below, academic buoyancy differs from traditional 'resilience'
constructions reflecting 'everyday difficulties' and 'handling'. Nonetheless, it refers to all
three research domains to map the little-known notion of 'everyday resilience'. The study
aimed to test the predictor of daily academic resilience, academic buoyamcy. In assessing
this construct and in identifying important predictors over time, we hope to provide
some guidance and explain some of the factors that are targeted in counseling efforts that
seek to improve students' ability to deal with the inevitable ups and downs of everyday
life in an academic context.

Academic buoyancy, according to Hutagalung et al. [11] It covers five aspects,
namely self-efficacy, coordination (planning), commitment (perseverance), calmness
(low anxiety), and control. In this study, there are still not many researchers who discuss
the variables of social support and academic buoyancy that are associated with burnout
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academic, therefore, this study aims to identify and analyze the role of social support and
academic buoyancy in reducing the burnout academic students who are active in the
organization.

RESEARCH METHOD

This study adopts a quantitative approach. The variables studied included social
support and academic buoyancy as independent variables, as well as academic burnout as
dependent variables.

Type of Research

This research was conducted in Sidoarjo with a population of 1,025 students. The
sampling technique uses stratified cluster sampling with a proportionate stratified
sampling type. The number of samples in this study is 217 students, which refers to the
Isaac and Michael table with a specified error rate of 10%.

Research Instruments

The data in this study was obtained through the Likert model psychological scale
which consisted of four answer choices: very appropriate (SS), appropriate (S),
inappropriate (TS), and very inappropriate (STS). The three psychological scales used in
this study are the academic burnout scale, the social support scale, and the academic buoyancy
scale.

Scale Burnout academic Adapted based on Schaufeli's theory [26], which includes
aspects of emotional exhaustion due to study demands, cynical or depersonalized
attitudes in participating in lecture activities and feelings of incompetence or personal
inability to evaluate themselves. The number of items contained in this scale is 15 items.
This scale has a reliability value of 0.820.

On the Social support scale, items are sorted by the Social support classification as
proposed by Belinda bruwer [27], which includes the Includes information (appraisal
support), participation (belonging support), and material support (tangible support
including the factors of family, friends, and close people. The number of items contained
in this period is 12 items with a reliability value of 0.70.

The Academic Buoyancy Scale is based on Martin & Marsh's theory in [28], which
consists of aspects that include self-efficacy, coordination (planning), commitment
(perseverance), and calmness (low anxiety), and control. The number of items contained
in the academic buoyancy scale consists of 1 dimension consisting of 4 items with a
reliability value of 0.70.

Data Analysis

In the next stage, the data obtained will be analyzed using the multiple regression
analysis technique, after previously conducting an assumption test. This method is used
to find out whether social support and academic buoyancy have an effect on academic
burnout. Before performing multiple linear regression tests, the assumption of classical
regression analysis was first tested. If the study involves multiple x variables, then the
classical assumption test that must be performed includes normality tests, linearity tests,
and multicollinearity tests, all of which require data processing.
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RESULTS AND DISCUSSION

Results

1. Data Descriptive

The collected data will be analyzed to find out the distribution pattern, so that the
appropriate analysis method can be used. The following are the results of the
categorization of the level of social support and academic buoyancy in the research sample.

Table 1. Categorization of Each Variable

Score

Variabel Category Vulnerable Frequency Percentage
Low 20 - 27 33 15%
Social Keep 28 -39 142 66%
Support Tall 40 - 48 42 19%
Sum 217 100%
Low 5--7 26 12%
Academic Keep 8--11 125 58%
Buoyancy Tall 12--16 66 30%
Sum 217 100%
Low 21 -28 33 15%
Burnout Keep 29 -36 137 63 %
Academic Tall 37 -43 47 22%
Sum 217 100%

Furthermore, the comparative data on social support, academic bouyancy and
academic burnout obtained the results that out of a total of 217 students, the average score
on the social support variable was 34,037, with a minimum score of 20 and a maximum of

48. Meanwhile, the average in the academic bouyancy variable is 10,306, with a minimum
score of 5 and a maximum of 16, then in the academic burnout variable has an average of
32,921, with a minimum score of 20 and a maximum of 42. The standard deviation of the

social support variable was 6,139, the academic bouyancy variable was 2,316, and the

academic burnout was 4,240.

2. Assumption Test

The next stage is to perform a normal distribution test. The results of the Shapiro-
Wilk test showed that social support and academic bouyancy data were normally

distributed, with a value of (p > .05).

Table 1. Descriptive Table of Statistics

Variable Burnout Social Support Academic
Academic Buoyancy
Valid 217 217 217
Missing 0 0
Mean 32.921 34.037 10.306
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Variable Burnout Social Support Academic
Academic Buoyancy
Standard 424 6.139 2.316
Deviation
Minimum 20.991 20.0 5.0
Maximum 42.754 48.0 16.0

Furthermore, a linear test was carried out to determine that there is a linear
influence between social support, academic bouyancy and academic burnout. The analysis
shows a linear influence with a significance value of linearity of .000. This shows that the
assumption of linearity has been met. With the fulfillment of the assumptions of
normality and linearity, Pearson's analysis can be performed.

Table 3. Shapiro-Wilk's Normality Test

Variable Shapiro-Wilk Test p-value
Burnout Academic 0.994 0.575
Social Support 0.993 0.415
Academic Buoyancy 0.994 0.491

Table 4. Linearity Test

Variable F (Linearity) Sig. Linearity
Social Support 255.105 0.0
Academic Buoyancy 65.62 0.0

3. Hypotesist Test

Minor hypothesis analysis of one and two using Pearson's correlation showed a
negative relationship between social support and academic burnout, with a correlation
coefficient of r = -0.737 and a significance of 0.000. This means that the lower the social
support students receive, the higher the level of academic burnout. In addition, a significant
negative relationship was found between academic buoyancy and academic burnout, with a
coefficient of r = -0.484 and a significance of 0.000, indicating that the higher the student's
academic buoyancy ability , the lower the rate of academic burnout.

Table 5. Correlation Analysis

Variable Pair Pearson Correlation p-value
Social Support - -0.737 0.0
Burnout Academic
Academic Buoyancy - -0.484 0.0
Burnout Academic
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Table 6. Multiple Linear Regression Test F Value
Variables F Value p-value

Social Support * 365.957 0.0
Academic Buoyancy -
Burnout Academic

The results of the multiple linear regression test in Table 7 show an F value of
365,957 with a p significance of 0.000. These findings indicate that social support and
academic buoyancy have a significant effect on academic burnout.

Table 7. Effective Donation
Model R R? Adjusted R? RMSE

H, 0.88 0.774 0.772 2.026

Furthermore, it was found that the effective contribution of social support and
academic bouyancy to academic burnout in the study sample was R Square = 0.774. This social
support and academic bouyancy affect 77.4% of academic burnout, while the remaining 22.6 %
depend on other variables unrelated to social support.

a. Regretion Equation

Based on Table 8, the regression equation Y = -0.507X1 - 0.880X2 + 59.263 shows
that social support and academic buoyancy significant negative effects on Burnout akademik.
This means that a decrease of one point in each variable will lower the rate Burnout
akademik by 0.507 and 0.880 points.

Table 8. Multiple Regression Coefficients of T Value

Model B Standard T p-value
Error

32.921 0.288 114.387 0.0
H, 59.263 0.988 59.996 0.0
Social -0.507 0.022 -22.599 0.0
Support
Academic -0.88 0.06 -14.785 0.0
Buoyancy

b. Effectiveness Contribution of Independent Variables in Research
Variabel social support is known to make an effective contribution of 54.1% to Burnout
akademikwhile academic buoyancy contributed 23.2%. Based on these results, it can be
concluded that social support is the biggest influencing factor Burnout akademic.
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Table 8. Effectiveness contribution

Effective Donation

Variable Pair B Rxy R? Effective
Donation

Social -0.737 -0.735 77.3% 54.1%

Support -

Burnout

Academic

Academic -0.484 -0.481 23.2%

Buoyancy -

Burnout

Academic

Discussion

The results of the study on the level of social support for students showed that
most of the respondents, namely 142 students (66%), were in the medium category. A
person who faces pressure in academic life needs support from the surrounding
environment to be able to undergo the learning process well. Social support or social
support refers to the help that individuals receive from the people around them, either
emotionally, informationally, or instrumentally. According to Ya et al [21], social support
can help individuals reduce stress, increase feelings of being valued, and strengthen
confidence in the face of challenges. Students who receive support from family, peers,
and lecturers tend to feel calmer and able to adjust to academic pressure.

The results of the data analysis found a negative relationship with Yang has a
significant influence on social support and academic burnout, with a correlation
coefficient value (r) of -0.737. This means that the greater the social support received by
students, the lower the level of academic burnout that occurs. Conversely, when the
social support received decreases, the risk of experiencing academic burnout becomes
higher. This is in line with research conducted by Ruisoto [22] indicates that there is a
significant influence between social support on the reduction of the rate burnout to
students. According to Winda et al [29], students who receive emotional, informational,
and practical support from the surrounding environment, have better ability to deal with
academic pressure and maintain their psychological well-being. Instead, research by
Stanley & Sebastine [30] shows that students who are less likely to earn social support tend
to experience prolonged stress, decreased motivation to learn, and feel isolated, which
can lead to burnout. Meanwhile, Hidayati in Fu [25] states that a supportive social
environment plays an important role in increasing students' resilience, helping them
manage their academic load, and maintaining the spirit of learning. But in reality, there
are still many students who feel less supported by the surrounding environment, so it is
easier to feel emotionally tired, unmotivated, and bored in participating in academic
activities. Research by Vinter [31] showed that students with a high level of social support
had better coping skills, and were more motivated to complete lecture assignments. This
is in line with Jasmine's opinion [24] which states that the existence of emotional and
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practical support from the surrounding environment strengthens individual resilience in
tacing difficulties, especially in the context of higher education. Meanwhile, students who
feel less socially supported often experience feelings of isolation, lack of value, and
difficulty completing their academic loads. Research Habibah et al [32]\ affirms that the
lack of social support can trigger the emergence of psychological problems such as chronic
stress, decreased motivation, and difficulty adapting. In the long run, this can develop
into a condition Burnout academic, which is emotional fatigue that negatively impacts the
spirit of learning and student welfare.

Judging from this, research on the level of academic bouyancy Proving that the
highest percentage of respondents were in the medium category, which was 125 (58%)
students. Students in college life are inseparable from challenges such as accumulated
assignments, exam pressure, grades that do not meet expectations, and criticism from
lecturers. In the face of these challenges, it takes the ability to bounce back quickly and
positively —known as academic buoyancy. Martin & Marsh in Hiuanata [33] explains that
academic buoyancy is the capacity of the individual to face and overcome daily academic
difficulties in an adaptive and constructive manner. Students with academic buoyancy
those who are high tend not to give up easily, are able to maintain the spirit of learning,
and are more confident in facing academic challenges.

Meanwhile, the results of the analysis revealed that there was a significant
negative influence between academic bouyancy and burnout academic in students, with a
correlation coefficient (R) of -0.484. This means that the higher the level academic bouyancy
students, the lower their risk of experiencing burnout in academic activities. These
findings show that academic bouyancy plays an important role as a protector against
emotional fatigue caused by lecture pressure. Nejatifar et al[34] It also found that students
who feel unsupported tend to experience it more easily burnout, characterized by fatigue,
cynicism towards college assignments, and decreased confidence in academic abilities.
This fact shows that burnout academic Not only is it caused by the heavy study load, but
it is also influenced by the extent to which students feel "supported" by their
environment. This is in line with research by Lakkavaara [35]It shows that students who
have strong academic resilience are able to maintain learning motivation and improve
learning strategies when experiencing failure. In addition, students who have academic
buoyancy also have better emotion regulation and tend to see failure as part of the learning
process, rather than as an obstacle. On the other hand, students with academic buoyancy
are more susceptible to stress, easily feel like failures, and lose the spirit of learning. In
the long term, this low flexibility can cause students to experience burnout academic,
namely mental, emotional, and motivational fatigue in carrying out learning activities
[23].

Effective donation results (R2) given social support and academic bouyancy to burnout
academic by 77.3%. These findings show that 22.6% of academic burnout is influenced by
other factors outside of social support and academic buoyancy. In general, there are two
types of factors that can affect students' motivation to learn, namely internal and external
factors. Internal factors include aspects that come from within the individual, such as
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physical and mental conditions, abilities, aspirations, interests, and needs. Meanwhile,
external factors include things like the role of lecturers in the learning process, the
availability of learning facilities, and the environment around students [36]. Reyes et al
dalam [37] Students who have low learning motivation tend to be indifferent, quickly get
bored, give up easily, and try to avoid learning activities. On the other hand, students
with a high level of learning motivation usually show eight main characteristics, namely:
consistent in completing tasks (able to work for a long time without giving up), resilient
in facing obstacles (never giving up), interested in various problems, prefer independent
learning, not easily feeling bored even when facing repetitive tasks, can remain firm in
their opinions, believe in the beliefs they hold, and enjoys discovering and solving
problems. Therefore, low motivation to learn can create obstacles both mentally and
academically. This research is expected to provide a new perspective related to students'
learning motivation by reviewing the aspects of online game addiction and emotion
regulation, so as to support students in building academic potential and understanding
of their emotions [38]. According to Maslach & Leiter in [39], Burnout occurs when
individuals feel overwhelmed, lose emotional attachment to academic tasks, and no
longer feel meaningful in what they do. Students who experience Burnout generally show
symptoms such as emotional exhaustion, decreased academic performance, and
unwillingness to engage in campus activities. Therefore, it is important for educational
institutions to create a supportive environment and develop learning strategies that are
able to encourage student resilience.

This study has a number of limitations that need to be considered in interpreting
the results. First, the data is collected through the self-report method, so there is a
possibility of subjective bias from respondents in answering statements. Second, the
approach used is quantitative with a correlational design, which means that this study
has not been able to reveal the direct cause-and-effect relationship between social
support, academic buoyancy, and academic burnout. Third, the participants in this study
only come from one group of students at a certain institution, so the results need to be
generalized to the student population more carefully. In addition, this study has not
included other factors that may play a role in the level of academic burnout, such as
learning style, academic load, financial situation, and emotion regulation ability. For this
reason, further research is recommended to use a mixed-method approach, expand the
sample, and include other relevant variables to obtain a more comprehensive
understanding.

CONCLUSION

Fundamental Finding : This study confirms that both social support and academic
buoyancy have a significant negative relationship with academic burnout among
students involved in organizations, with social support contributing more substantially
to reducing burnout levels. Implication : These findings emphasize the importance of
fostering strong social networks and resilience skills in academic settings, providing a
theoretical and practical foundation for developing interventions aimed at reducing

International Conference on Social Science and Humanity 285



The Role of Social Support and Academic Buoyancy on Academic Burnout in Organizational Activist Students

academic burnout and enhancing student well-being. Limitation : The study's findings
are limited by the cross-sectional design and the specific demographic of student
activists, which may not fully capture the variability of academic burnout across different
student populations or over time. Future Research : Longitudinal studies and broader
samples are recommended to explore the causal relationships between these variables
and to investigate additional protective factors that may further buffer students from
academic burnout, particularly in diverse academic and organizational contexts.

REFERENCES

(1] J. Handayanita Saragih and T. Debora Valentina, “Hubungan Antara Kecerdasan
Emosional Dengan Prestasi Akademik Pada Mahasiswa Aktivis Organisasi,” J. Psikol.
Udayana, vol. 2, no. 2, pp. 246-255, 2015.

[2] I. Dayanti, “Pengaruh Hardiness, Dukungan Sosial dan Faktor Demografi Terhadap
Academic Burnout pada Mahasiswa Fakultas Kedokteran UIN Syarif Hidayatullah
Jakarta,” Skripsi, p. 148, 2022.

[3] L. Muflikah, “Pengaruh Persepsi Dukungan Sosial terhadap Burnout Akademik Selama
Pandemi,” J. Penelit. Psikol., vol. 8, no. 2, pp. 201-212, 2020.

(4] M. A. Damara, “Buletin Riset Psikologi dan Kesehatan Mental Pengaruh Social Support
terhadap Academic Burnout Mahasiswa yang Sedang Menempuh Studi,” BRPKM Bul.
Ris. Psikol. dan Kesehat. Ment., vol. 4, no. 1, pp. 112-119, 2023.

[5] E. Widyanti, J. Purba, and A. Yulianto, “Pengaruh dukungan sosial Terhadap Burnout
Pada Guru,” ]. Psikol., vol. 5, no. 1, pp. 80-82, 2007, [Online]. Available:
https:/ / digilib.esaunggul.ac.id/ public/ UEU-Journal-4982-johanaP.aries.pdf

[6] E. I. Puspitasari and G. R. Affandi, “Pengaruh Stres Akademik dan Cognitive Load
Terhadap Motivasi Belajar Siswa,” J. Psikol., vol. 11, no. 2, pp. 374-388, 2024.

[7] L. F. Fun, I. A. N. Kartikawati, L. Imelia, and F. Silvia, “Peran bentuk social support
terhadap academic burnout pada mahasiswa Psikologi di Universitas ‘X’ Bandung,”
Mediapsi, vol. 7, no. 1, pp. 17-26, 2021, doi: 10.21776/ ub.mps.2021.007.01.3.

[8] A. S. B. Putrii and A. Chusair, “Peran Dukungan Sosial dan Psychological Well-Being
Terhadap Academic Burnout Pada Mahasiswa Tingkat Akhir di Universitas Airlangga,”
Ris. Psikol. dan Kesehat. Ment., 2019, [Online]. Available:
https:/ /repository.unair.ac.id / 128841/ %0Ahttps:/ /repository.unair.ac.id /128841/1/Ju
rnal_Aurelia Salsabilla Belvana Putri.pdf

[9] N. L. P. A. Redityani and L. K. P. A. Susilawati, “Peran Resiliensi dan Dukungan Sosial
terhadap Burnout pada Mahasiswa Fakultas Kedokteran Universitas Udayana,” J. Psikol.
Udayana, vol. 8, no. 1, p. 86, 2021, doi: 10.24843 /jpu.2021.v08.i01.p09.

[10] M. F. Khaekal, A. Gunawan, and H. Zubair, “Resilience Academic Sebagai Prediktor
terhadap Burnout Academic pada Mahasiswa Tingkat Akhir di Kota Makassar Academic
Resilience as a Predictor of Academic Saturation in Final Grade Students in Makassar,” J.
Psikol. Karakter, vol. 2, no. 2, pp. 126-134, 2022, doi: 10.56326/jpk.v2i2.1875.

[11] J. B. Hutagalung, A. F. Saija, and S. Noija, “Academic Buoyancy Mahasiswa Fakultas
Kedokteran Ditinjau Berdasarkan Jalur Masuk Perguruan Tinggi Di Universitas
Pattimura Ambon,” Molucca Medica, vol. 14, no. 20, pp. 91-96, 2022, doi:
10.30598 /molmed.2021.v14.i2.91.

[12]  A.J. Martin and H. W. Marsh, “Academic buoyancy: Towards an understanding of
students” everyday academic resilience,” J. Sch. Psychol., vol. 46, no. 1, pp. 53-83, 2008, doi:
10.1016/j.jsp.2007.01.002.

International Conference on Social Science and Humanity 286



The Role of Social Support and Academic Buoyancy on Academic Burnout in Organizational Activist Students

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

H. Shin, A. Puig, J. Lee, ]. H. Lee, and S. M. Lee, “Cultural validation of the Maslach
Burnout Inventory for Korean students,” Asia Pacific Educ. Rev., vol. 12, no. 4, pp. 633-639,
2011, doi: 10.1007 /s12564-011-9164-y.

P. Diyah Trimulatsih and Y. Anna Appulembang, “Dukungan Sosial Terhadap Burnout
Akademik Pada Mahasiswa Yang Sedang Menyusun Skripsi Saat Pandemi,” Psychol. ].
Ment. Heal., vol. 4, no. 1, pp. 36-47, 2022, doi: 10.32539/ pjmh.v4i1.63.

D. Rahmawati, “Gaya Manajemen Konflik Mahasiswa Aktivis Organisasi Hima Ppb Fip
Uny,” J. Ris. Mhs. Bimbing. dan Komnseling, vol. 3, no. 8, pp. 416-428, 2017, [Online].
Available: https:/ /www.uny.ac.id

N. A. Saffana, “Hubungan Antara Kecerdasan Emosional Dengan Academic Buoyancy
Mahasiswa Baru Universitas Islam Negeri Maulana Malik Ibrahim Malang,” universitas
islam negeri maulana malik ibrahim malang, 2023. [Online]. Available:
http:/ /etheses.uin-malang.ac.id /46304 /2/18410158.pdf

Zulkarnain, “Hubungan Motivasi Belajar, Regulasi Diri, Dukungan Sosial dengan
Academic Burnout Siswa pada Masa Pandemi Covid-19,” Universitas muhammadiyah
surakarta, 2021.

U. Fauziyyah, “Manajemen Konflik pada Mahasiswa aktivis organisasi eteateran,”
unibversitas muhammadiyah surakarta, 2018.

S.N. Halim, R. Sandri, and D. Supraba, “Pengaruh Dukungan Sosial Orang Tua Terhadap
Burnout Akademik Pada Mahasiswa Fakultas Kedokteran Universitas Pendidikan
Ganesha yang Menghadapi Kuliah Online di Masa Pa2ndemi Covid-19,” Semin. Nas. Sist.
Inf, vol. 6, mno. September, pp. 3619-3627, 2022, [Online]. Available:
https:/ /jurnalfti.unmer.ac.id/index.php/senasif/article/ view /443

K. Puspitaningrum, “Pengaruh dukungan sosial orang tua terhadap burnout pada
mahasiswa dalam mengerjakan skripsi,” J. Ris. Mhs. Bimbing. dan Konseling, vol. 4, no. 1,
pp- 1-11, 2018.

Y. Ye, X. Huang, and Y. Liu, “Social Support and Academic Burnout Among University
Students: A Moderated Mediation Model,” Psychol. Res. Behav. Manag., vol. 14, pp. 335-
344, Mar. 2021, doi: 10.2147 / PRBM.S300797.

P. Ruisoto, M. R. Ramirez, P. A. Garcia, B. Paladines-Costa, S. L. Vaca, and V. J. Clemente-
Suarez, “Social Support Mediates the Effect of Burnout on Health in Health Care
Professionals,” Front. Psychol., vol. 11, no. January, pp. 1-8, 2021, doi:
10.3389/ fpsyg.2020.623587.

S. Needs, K. S. Branch, K. Shahr, K. S. Branch, and K. Shahr, “Effectiveness of Intervention
Based on Academic Buoyancy on Academic Burnout and Academic Engagement of
Students with Reading Learning Disorder,” Heal. Nexus, vol. 2, no. February, pp. 1-9, 2023.
K. Jasmine, “Relationships Between Social Support And Academic Burnout Among
Undergraduate Nursing Students,” MAHESA MALAHAYATI Heal. STUDENT ]J., vol. 4,
no. 9, pp. 3918-3931, 2014.

L. Fu, “Social support in class and learning burnout among Chinese EFL learners in higher
education: Are academic buoyancy and class level important?,” Curr. Psychol., vol. 43, no.
7, pp- 5789-5803, 2024, doi: 10.1007 /s12144-023-04778-9.

W. B. Schaufeli, I. M. Martinez, A. M. Pinto, M. Salanova, and A. B. Barker, “Burnout and
engagement in university students a cross-national study,” J. Cross. Cult. Psychol., vol. 33,
no. 5, pp. 464-481, 2002, doi: 10.1177/0022022102033005003.

B. Bruwer, R. Emsley, M. Kidd, C. Lochner, and S. Seedat, “Psychometric properties of the
Multidimensional Scale of Perceived Social Support in youth,” Compr. Psychiatry, vol. 49,
no. 2, pp. 195-201, 2008, doi: 10.1016/j.comppsych.2007.09.002.

M. D. Nesvita, “Peran Growth Mindset Terhadap Academic Buoyancy Pada Mahasiswa

International Conference on Social Science and Humanity 287



The Role of Social Support and Academic Buoyancy on Academic Burnout in Organizational Activist Students

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

Tahun Pertama Selama Pembelajaran Daring,” 2021. [Online]. Available:
https:/ /medium.com/@arifwicaksanaa/pengertian-use-case-a7e576elb6bf
T. Winda Siregar, S. Marliah Tambunan, and N. Widyarini, “Social Support terhadap
Burnout: A Meta-Analysis,” vol. 12, no. 2, pp. 63-70, 2024.

Selwyn Stanley and Anand Jerard Sebastine, “Work-life balance, social support, and
burnout: A quantitative study of social workers,” J. Soc. Work, vol. 23, no. 6, pp. 1135-1155,
Sep. 2023, doi: 10.1177/14680173231197930.

K. Vinter, “Associations Between Academic Burnout And Social-Cognitive Factors: Does
General Cognitive Ability Matter?,” pp. 57-71, 2019, doi: 10.15405/ epsbs.2019.11.5.

S. Habibah, A. Alfiah, H. Nirwana, A. Afdal, R. Rahima, and H. Hasgimianti, “The

Contribution of Co-Worker Social Support on Burnout of School Counselor,” Bisma ].
Couns., vol. 6, no. 3, pp. 346-351, 2022, doi: 10.23887/ bisma.v6i3.53486.

C. Hiunata and L. Linda, “ Academic Buoyancy Pada Mahasiswa Yang Bekerja Dan Tidak
Bekerja Di Jakarta,” Psibernetika, vol. 11, no. 2, pp. 1-10, Jan. 2019, doi:
10.30813/ psibernetika.v11i2.1434.

S. Nejatifar, M. Ghasemi, P. Sarami, and A. Abedi, “Effectiveness of Intervention Based
on Academic Buoyancy on Academic Burnout and Academic Engagement of Students
with Reading Learning Disorder,” Heal. Nexus, vol. 1, pp. 28-36, Apr. 2023, doi:
10.61838/kman.hn.1.2.4.

A. Lakkavaara, K. Upadyaya, X. Tang, and K. Salmela-Aro, “The role of stress mindset
and academic buoyancy in school burnout in middle adolescence,” European Journal of
Developmental Psychology. 2024. doi: 10.1080/17405629.2024.2382398.

D. O. Rusmono and A. R. Widyastika, “Perbandingan Academic Buoyancy Mahasiswa
yang Bekerja dan Tidak Bekerja,” Wacana, vol. 16, no. 1, p. 1, 2024, doi:
10.20961 /wacana.v16i1.79744.

S. Reyes-de-Cézar, A. Merino-Cajaraville, and M. R. Salguero-Pazos, “Avoiding
Academic Burnout: Academic Factors That Enhance University Student Engagement.,”
Behav. Sci. (Basel, Switzerland), vol. 13, no. 12, Nov. 2023, doi: 10.3390/bs13120989.

X. Liu, “Literature Review on Academic Burnout,” J. Intell. Knowl. Eng., vol. 1, no. 4, pp.
21-24, 2023, doi: 10.62517 /jike.202304405.

Z.Liy, Y. Xie, Z.Sun, D. Liu, H. Yin, and L. Shi, “Factors associated with academic burnout
and its prevalence among university students: a cross-sectional study.,” BMC Med. Educ.,
vol. 23, no. 1, p. 317, May 2023, doi: 10.1186/s12909-023-04316-y.

* Muhammad Dipo Marihdina Purwanto (Corresponding Author)
University of Muhammadiyah Sidoarjo, Indonesia
Email: dipoopurwanto@gmail.com

Ghozali Rusyid Affandi
University of Muhammadiyah Sidoarjo, Indonesia
Email:_ ghozali@umsida.ac.id

International Conference on Social Science and Humanity 288


mailto:ghozali@umsida.ac.id

